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About the role:
You may have heard about a new approach to supporting people living with mental illness and complex needs in Somerset, so they have the right treatment and support at the right time. 

This is great opportunity, backed by new government funding, to transform the way the whole system works, hopefully leading to better outcomes for people. Charity organisations are working in partnership – together with each other, and together with the NHS and Council – so that people experience joined up help in their community that meets their needs. This new integrated service is called Open Mental Health.

What is the purpose of the role?
· To represent lived experience in considerations and decisions about how support in the community can be best offered to meet people’s needs. The goal is personalised and joined up social and clinical/medical support that improves the experience and quality of treatment and support for service users, carers and families.
	We are particularly interested in representation of:
· people whose lives are severely affected by mental illness and complex needs, including eating disorders, complex emotional needs/ developmental trauma, psychosis, mood disorders, anxiety. Alternatively, you may be a carer of someone who has severe mental illness.

· co-existing needs around substance misuse, domestic violence and abuse, housing, money, neurodiversity, Autism, ethnic background, LGBTQI, and other inequalities.

· people who live in Sedgemoor, as this area is currently underrepresented.

What does the role involve?
· There are various options: 
· connecting with other people in your neighbourhood to hear their needs and views, and let them know about Open Mental Health
· being a member of particular working group(s) eg trauma informed approaches, training or communication
· advising service delivery teams
· being a member of system oversight and governance groups.
What tasks will be involved?
· attending working group and governance meetings (as you are able to)
· starting conversations about Open Mental Health in your community (as agreed)
· regularly communicating with Rethink co-production staff.




What are the responsibilities?
· represent the needs and views of a diverse range of experts-by-experience, according to the purpose above – if you are a carer this would be the needs and views of carers/families
· champion innovation and improvement, being ambitious for the mental health and wellbeing of people in Somerset
· make collaborative decisions and propose ways forward
· appreciate different perspectives 
· challenge constructively as trusted and valued partners.
Will there be support and training?
· yes: training in co-production practice and collaborative working will be available, as well as an induction into Open Mental Health.
· yes: there will be support available for the participation process.
Is this a paid role?
Yes, participation payments are available at a rate of £50 per half day, £100 per whole day, or £15 per hour. This is a lived experience role and because this type of participation is intended to be beneficial for wellbeing and recovery, people who receive benefits can receive payment for a certain number of hours a month after notifying their Jobcentre Plus. We can support people in this process.

What skills, knowledge and experience do I need?
	
· direct lived experience of mental illness/complex needs – or as a carer/family member
· some understanding of the needs of people with mental health and complex needs in Somerset (or carers/families)
· ability to represent the needs of other people – not just your own
· collaborative approach*
· ability to read documents provided in English and sent by email	
· ability to attend meetings around Somerset either in person or online
· ability to communicate by phone and/or email.

*collaborative approach includes: active listening, appreciating different perspectives, positive language, proactive, solutions-focused approach, constructive/sensitive challenging, willingness to compromise/negotiate, enabling emotionally safe environments.


Interested?
If you would like to find out more, or apply for these roles, please send an email to: coproduction@openmentalhealth.org.uk or phone on 01467711436. Thank you.
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